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I . 3aBaHTa)XeHHA goAaTtka
1. Android: Google Play

2. 10S: APP Store

By TakoXX mo)keTe 3aBaHTaXKUTU AO0AAaTOK 3a NMOCUJIaHHAM:

https://eu.hamedata.com/ems/apk/marstek/index.html

Ab6o0 BiackaHynTe QR-KkOA ANA 3aBaHTaXKEHHS:



https://eu.hamedata.com/ems/apk/marstek/index.html
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IT. Peectpauina akayHTa / Bxia
Ana poctyny ao BCix GyHKLIN goAaTKa, 30KpeMa MOHITOPUHTY

NMPUCTPOKO Ta CTAaTUCTUKN, l'IOTpi6eH dKaYyHT.

1. Bubip cepBepa

® OObepiTb cepBep BIANOBIAHO A0 MiCLUA PO3TallyBaHHA BaLIOro
NPUCTPOIO.

® CepBep MOXHa 0bpath y BEpXHbOMY MPaBOMY KyTi CTOPIHKM
BXOAY.

Switch Server

European Union ©

95321 0002@qq°c°m /\ Please select the appropriate server based on your
User current region, including the EU, China, and non-EU
regions. Failing to select the correct server may affect
the synchronization of some data.

Forgot Password? Register

Experience virtual devices

MARSTEK | By HAME
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2. Peectpauin Ta Bxip,

® Bgegitb Email + Kog, nigtBepp>xeHHa + MNaponb gns

peecTpaul.

® BukopucToByuTe 3apeecTpoBaHMn email + naponb And

BXOAY.
MpumiTka: NepekoHanTecs, Wo cepBep 36IraeTbCs 3 TUM,

AKMN BUKOPUCTOBYBABCA Nij Yac peecTpaLiii.

European Union ©

Register

l"l 3 Email

QO

&

Forgot Password?,

Login

Experience‘virtual devices

MARSTEK | By HAME MARSTEK | By HAME
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3. 3a6byan naponb
® HatucHitb «Forgot Password» (3abyan naposb) — Beegitb email

— BBegiTb KOA NiagTBEPA>KEHHA — BCTaHOBITE HOBUM NapO/b.

Forgot password?
European Union © gotp

Email

& &

Verification Code

Please confirm your pa

Forgot Password®,

Login

Experience'virtual deviees

MARSTEK | By HAME




MARSTEK

4. YnpaB/iiHHA akayHTOM
4.1 3miHa napons

3MiHa naponsa — Beeaitb HEBUM naponb (8—30 cmmeonis).

Account Management Change Password

953210002@qqg.com 953210002@qg.com
© European Union

O" Change Password Original Password

@ Language Setting New Password

@ App

Please confirm your password ... @

|:—) Delete Account
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4.2 BnpaneHHa akayHTa

BuganeHHs akayHTa — lorogbtecs 3 ymoBamu, 06epitb NpUUmHY,
niaTBepAabTe.

MpumiTka: nichs NigTBEPAKEHHA akayHT byae BMAANEHO Ha3aBXAW,
| NOBTOPHO CKOPUCTATUCA HUM bByae HEMOXAMBO. Jnd nojanbluoro

KOPWUCTYBaHHA 40AATKOM MOTPIOHO 3apeecTpyBaTM HOBUW aKayHT.

Delete Account < Delete Account

Reason for Account Cancellation

User Cancellation Agreement Thank you for once choosing MARSTEK. Please
select the reason for cancellation to help us

better improve the experience:
Before canceling your account, please fully read,

understand, and agree to the following items before
confirming the cancellation: O Unbind email

1. Cancellation Notice

The account is only for use in the Marstek App.

After deleting the account, you will no longer be © Change account usage
able to log in to the Marstek App. This will not have

any impact on your email itself.

2. Cancellation Process O Other reasons

Log out of your account by entering the password
confirmation in the account cancellation interface
after selecting "Log Out" in the personal account
section of the Marstek App device screen

ease enter other s or feedback

3. Special Reminder

Account cancellation will not affect your email.
Before canceling your account, please delete all
devices under the account first. Thank you for using
Marstek. If you have any suggestions or feedback
about the device, please provide it in the Help &
Feedback section before cancellation, so we can
continuously improve our products

O
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4.3 HanawTtyBaHHA MOBU

HanawTtyBaHHa MmoBu — [JoctynHo 17 MOB. 3a 3aMOBYYBaHHAM
BUKOPWUCTOBYETLCS MOBa CUCTEMU TeNedOHYy.

< Language Setting < Language Setting

Follow system Francais

sz Italiano

English Svenska

Deutsch eAANVIKA

Nederlands Espafiol

Francgais Polski

Italiano Romana

Svenska YKpaiHCcbKa

eAANVIKA Pycckui

Cestina

Espafiol

Magyar
Filipino

Romana

HZ<5E

YKpalHCbKa

10
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4.4 Bepcia aopatka
Bepcia gogatka — lNepeBipka NOTOYHOI BEPCil; OHOBAEHHS

AOCTYMNMHE, KON 3'ABNAETLCA yYepBOHa NMO3Ha4Ka.

Tip A new app version is available for the
update, would you like to update now?

You are using the latest version.

Cancel Go to
(0] ¢

11
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II. NMpouec goaaBaHHA HOBOro NMPUCTPOIO

1. AopaBaHHA yepe3 Bluetooth

(1) Nowyk npuctpoto
Ha cTopiHui cnncky npuctpoiB — HaTucHith «+ Add
Device» (Jopatv npucTtpin) — [oaaTtok CKaHye NpuUCTpoOi

nobansy — Ob6epiTb NPUCTPIN AN NPUB'A3KN.

Device Management Add Device

Device Group Search for devices with drop-down
refresh

MST_VNSD_b54c

MST_VNSE3_76bc

There is currently no device, please add a device!

HM_B2500_77c1

Experience virtual devices

MST_ACCP_2182

Experience virtual devices

12
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(2) HasBa Ta HanawTyBaHHA MepeXi

[Micha npue'askm npuctpotro — [logatok nepexoamTb Ha

CTOPiHKY HanawTtyBaHHA Wi-Fi.

O6epitb Wi-Fi = BBegaitb naponb — HaTtuCHITb
«Next» (Jani).

Mpumitka: NepekoHanTecs, wo Bluetooth 3annwaerbca

NiAKAKOYEHUM Nij Yac HanawTyBaHHA Mepexi.

. - WiFi Configuration
Device Binding

MST_VNSE3_76bc X

You are activating a new device. We will create a new
space on the server to store historical data for your

device. Click Next to continue the activation Only supporte 2.A5hz WiFlnstrork

6 Password

13
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2. HanawrtyBaHHa CT

(1) HanawrtyBaHHa Marstek CT

® Bu moxerte gogatm Marstek CT (Hanpuknaa, CT002, CT003),
HaTucHyBLwm «Click to add CT device» (HatucHiTb, wob
poaatn CT-npuctpin). MNicna goaaBaHHA HanawTyBaHHA CT
MO>XHa BMKOHaTN oApasy.

® Akwo CT He Mae Mepe>XKeBOro MigKAOUYEHHSA, A0AaTOK
HanawTye NOro Ha BUKOPUCTaHHA TI€ET XX MepeXxi, o W
NpUCTpIN.

® Bwu moxete BukopuctosysaTu Ha3y CT 3a 3aMOBUYYBaHHAM
abo peaaryBatu ii (PEKOMEHAYETLCA BUKOPUCTOBYBATHU

KOPOTKI Ha3Bw).
Change CT Device

The added CT

MST-TPM_dale

AC:D9:29:68:DA:1E

®

Click to add CT device.

MST-TPM_e4df
98:A1:4A:BB:E4.DF

Third-party CT device

I Shelly Pro 3EM

‘ P1 Meter(Beta)

EcoTracker(Beta)

é Shelly EM Gen3
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CT Naming Confirm Select CT

The added CT

MST-SMR_3d4b . MST-SMR_3d4b
- acd929a73d4b

You are activatin 4 vice. Wi Il create a brand new
space on our s r to store its torical data. Click Next to )
continue activation Add new CT device

Other CT devices

I Shelly Pro 3EM

‘ P1 Meter(Beta)

EcoTracker(Beta)

15
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(2) HanawryBaHHsa CT iHWwKnxX 6peHaiB
1) Cepisa Shelly abo aHanoriuHi

® O6epitb Mogenb Baworo CT (Hanpuknag, Shelly Pro 3EM) i
HaTUCHITb «Configure» (HanawTtyBatn).
Mpumitka: NepekoHanTecs, WO AIYNABHUK NIAKNOYEHO A0 TIEN X

NIOKANbHOT Mepexi, WO N NPUCTpIN.

Change CT Device

b ST

Click to add CT device.

Third-party CT device

Shelly Pro 3EM
P1 Meter(Beta)
Shelly EM Gen3
Shelly PRO EM-50

EcoTracker(Beta)

16
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2) P1 Meter / Ecotracker
® O6b6epitb mogenb Baworo CT (Hanpuknag, P1 Meter) | HaTUCHITBL

«Configure» (HanawTtyBatn).
® [lig yac HanawTyBaHHA NepPeKOHaNTECS, WO MOBINbHNI
TenedoH, CT i npucTpin nepebyBaroTb B OAHIN MepeXi.
Mpumitka: Ana P1 1a Ecotracker noTpibHO HaTUCHYTK ONLitO
AOAABaHHSA NPUCTPOIO, @ MOTIM NOBEPHYTUCA Ha CTOPIHKY
HanawTyBaHHA, WoO6 3aBepLnT KOHIrypau,ito.

Change CT Device % Add CT

The added CT

W Searching for devices automatically...

pIimeter-19C098
Mac:5¢2faf19c098
1P:192.168.3.195

Third-party CT device

I Shelly Pro 3EM

‘ P1 Meter(Beta)

EcoTracker(Beta)

a Shelly EM Gen3

17
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3. HanawtyBaHHA pexxumy pobotun
® CamocnoxxuBaHHaA (Self Consumption): npucTpin

PO3PAAKATMMETBCA BIANOBIAHO 4O CMOXWBAHHA
HaBaHTa>KEHHA Ta HaKOMUYyBaTUME HAANMLLKOBY
e/IeKTPOEHEPrit0 Bif, COHAYHOI cucTeMn (ana 6yamHKiB i3

COHAYHOK CUCTEMOID).

Self Consumption

Users with an installed solar system can store excess
solar energy in Venus. When solar energy is insufficient,
Venus automatically discharges to supplement the load,
reducing the demand on the grid

) Al Optimization
The device monitors market electricity prices and
hen prices ar If you have a

tored, and

Manual

Users can customize the charging and discharging
times and power settings

18
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® Pexxum WI (Al Mode): npucTpin 3apagxatumeTtbcsa 3a
HaMHMXXYO LIHOM BiANOBIAHO A0 BALOro NocravaabHMKa
enekTpoeHeprii. Lien pexkxvm TakoxX BKIrOYaE GYHKL O
CaMOCMOXMBaHHA.

MpumiTKa: JOCTYNHO 3 NOCTayaibHUKK eNeKTpPoeHeprii Ha BMBIp.

Ana Bnb6opy nocravanbHmka NordPool noTpibHO BKa3aTu perioH,

Ae po3TawoBaHe obaagHaHHA.

Cancel Electric Providers Confirm

iy

Q Austria

D Pstryk (BETA)

NordPool Austria )

Electricity Price - Load

[\ EBIVE]

Users ze the charging and discharging

19
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® PyuHunmn pexxum (Manual Mode): BctaHOBITE rpadik
po3psaay/3apaay 3a YacoM, MOTYXXHICTIO Ta AHAMM ANS

aBTOMATMYHOI poboTu.

Charge/Discharge Strategy Setting

Self Consumption

Users with an installed solar system can store excess solar
energy in Venus. When solar energy is insufficient, Venus
automatically discharges to supplement the load, reducing
the demand on the grid.

Al Optimization

The device references the public market el city price and
stores grid electricity when the price is at st. If the user
has installed a solar system, the system w tore excess
solar energy in the device and supplement the household's
electricity needs as required, minimizing reliance on the grid.

@ Manual Mode C

Users can customize the charging and discharging times
and power settings.

04:02--23:00

Discharge:222
SUN | MON | TUE | V | THU | FRI | SAT

+ Add charge/discharge rules

20
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4. OHOB/IEHHA NPOLUNBKN

[icha HanawTyBaHHA MepeXi, AKLWO AO0CTYNHa HOBa BepCis

NPOLUNBKMW, 3'ABUTbCA 3aMWT Ha OHOBAEHHSA. HaTuCHITb, w06
OHOBWTW OApa3y.

Update Firmware Update Firmware

MST_VNSE3_76bc
EMS:112,VNS:110.1,BMS:103.4 MST_VNSE3_76bc
EMS:V112->V135

The latest firmware is available:

From:112.110.1.103.4
To:135.110.1.103.4

(1/1)Updating...

A During the upgrade, please keep your phone close to the
device

21
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IV. TonoBHa cTOpiHKa

1. Cnoci6 3B'sA3Ky

[loaaTok NiATPUMYE 3B'A30K i3 MPUCTPOEM Uepes:

(1) Bluetooth
e 3eneHun: 3B'a30k yepes Bluetooth akTnBHUI.
e Cipun: Bluetooth BigkntoueHo, 3B'A30K HEAOCTYMHUN.
(2) Wi-Fi
Akwo Bluetooth BiaknroueHo:
e 3enennn Wi-Fi: 38'a3ok uepe3 Wi-Fi aktnusHum.

o Cipun Wi-Fi: Wi-Fi npuctpoto BigkntoueHo.
Mpumitka: akwo Bluetooth abo Wi-Fi no3HaueHi 3eneHunm,
AOAATOK MOXKe OBMIHIOBATUCA AaHUMW 3 MPUCTPOEM.

2. IHpopmauis npo NpucTpin
Ha cTopiHUi NpUCTpOrO BM MOXeTe NepeBipuTu:

e CtaH npuctpoto: 3apagyxaHHs / Po3psaaxaHHa / OuikyBaHHSA /
Pe3sepBHe xuBneHHs / Ob6xig,

BxigHy Ta BUXiAHY MNOTY>XXHICTb

Hakonunuenun po3psg

PiBeHb 3apsaay 6atapei

Pexxnm pobotu

Cratyc CT (3eneHnn = NigKAKYEHO; CIpUM = BIAKIHOYEHO)

Bu Takoxx moxkeTe nepeMmukaTnca Mixk pisHumMm pobounmm
pexxnmamu.

22



MARSTEK

< MST_VNSE3_3079 %} Statistics

Power
798w
scharged Energy Battery

0.0 kwn (%)
5.06 «wn

98 %

Profit

® Battery: 798 ® Backup: 0

/795w

\VERIVE] DS

23
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3. Cratyc CT
e HatncHitTb «CT», wWob nepentn Ha CTOPIHKY HanawTyBaHb CT.

o O6epiTb eTanoH BUXIAHOI NOTY>XXHOCTI: ogHa dasza / cyma Tpbox
da3. Abo HaTucHITb «Auto Diagnosis» (ABToAiarHocTmka), wob
CT caMOCTIMIHO BM3HaunB pPeXxxnm poboTu.

e fAkwo CT niagkntoueHOo, BU TaKOX MOXeTe BUKOHATU

AlarHOCTUKY NOCAIAOBHOCTI MiAKAHOUYEHHA MPOBOAIB.

O

Marstek CT002

Online

Output Power Reference PhaseA )

The device monitors phase output power in real-time

PHASE A: -131
PHASE B: 117
PHASE C: 0
TOTAL PHASE: -13

Venus E3.0:221 @&
Three-phase sum(PhaseA+B+C)

Single Phase

Auto Diagnosis

24
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V. Cratnctuka

1. MpubyTok

e HatucHitb «Profit» (MpnbyTok), Wob nepernsHyTM CTaTUCTUKY
npuobyTKy.

o Y pexumi Al TakoxX BigobparkaeTbCa LWOAEHHA KPYBA LiHW Ha
e/IeKTPOEHEPTIHO.

Profit Statistics

Profit Statistics

Today Month Month

5 03/07

== Earning
Profit

Total profit for the day 2170.800USD
Total Annual Profit -43263.815THB

: The data is only for reference and may not
tual earnings

cted trading data for the CET time zone and is

25
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2. MoTy)XHicTb Ta eHepriA
e HatucHitb «Cumulative Discharge» (HakonuueHun po3spsag),
o6 nepernaHyTn iICTOPUYHI AaHi.

e Bkatoyae NOTYXKHICTb Ta eHeprito 3apagy/po3pAay 3a 4HAMMU,

MicauAaMmn abo pokamu.

Statistics Statistics

Today This Month

£ 2025-08-14

B8 2025-08

i

e Charging Amount e Discharge Capacity

e Charging Power e Discharging Power

2530.00 wh 2130.00 wh

Monthly Charging Capacity Monthly Discharge Capacity

2530.00 wh 2130.00 wh

Daily Charging Capacity Daily Discharge Capacity

26
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VI. HanawTtyBaHHSA

1. Wi-Fi

HanawTtyBaHHsA Mepexxi npuctpoto (notpebye akTUBHOIO
niakntoyeHHs Bluetooth).

WiFi Configuration

i f
A /
\ © {

Only supports 2.4Ghz Wi-Fi network

@ Password

27
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2. Tapndpu Ha enekTpoeHepriro

BctaHoBITE BantoTy Ta uiHy 3apaay/po3pagy. Mpunbytok y pyuyHomy
abo aBTOMATMYHOMY peXXMMi pO3PaxoBYyBaTUMETbCA Ha OCHOBI L€l
LiHWN.

Set Fixed Electricity Price

Currency

EUR

Charging price(EUR/kWh)
9.700

Discharging price(EUR/kWh)

28
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3. HanawryBaHHA yacy

BctaHoBITb Uac ana npuctpoto. Koam Baw npucTpin nigkaroueHo

pile; iHTepHeTy, YHacC BCTAaHOBJIHOETbCA aBTOMAaTNYHO.

Cancel Confirm

Date

2025-07-15

29
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4. Pe3epBHe XXNBJIEHHA

YBIMKHITb Ler nepemumkay, Wwob Xnsmut NobyToBI

HaBaHTaXXeHHA 6e3 NigKAUEHHS 40 MepeXxi.

Settings

Electricity Pricing

Time Setting

Backup Power

Grid Power Settings 800W >

Depth of Discharge
(DoD)

Local API

When enabled, the

30
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5. bnokyBaHHsA Bluetooth

Koawn yBimkHeHO, dyHkUia Bluetooth Baworo npucrpoto 6yae
BMMKHEHa.

[MpumiTKa: AKWO NOBTOPHE YBIMKHEHHSA L€l QYHKLLIT He BAAETLCS,
nepe3aBaHTaxTe npuctpin. Mpotarom 10 xBnanH nicas
nepe3aBaHTaXXEHHA BY 3MOXeTe NIAKNOUMUTUCA 4O MPUCTPOO
yepes Bluetooth.

Settings

Electricity Pricing

Time Setting

Backup Power

Grid Power Settings 800W >

Depth of Discharge
(DoD)

Local API

When enabled, the device will also support Open API protocol
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6. HanawtyBaHHA NOTY>)XHOCTI MepeXi

AocTynHi aBa BapiaHTn — 800 Bt abo 2500 Bt. O6paHe 3HaueHHs
BM3HAYa€ MakKCMMasbHYy MeXy MOTY>KHOCTI po3paay.

Grid Power Configuration Confirm

O

2500W (V]

This configuration only applies to the grid export discharge
power.

32



MARSTEK

7. DoD (ThnbuHa pospaay)

Lia ¢yHKLIA AO3BOASE HaNALWTYBATU MakCMMaabHy rMOMHY

o3pAagXKaHHA akymyaatopa (DoD). [liana3oH HanawTyBaHHA — Bij,
O‘%o,a,o 88%.

Battery Depth of Discharge (DOD) X

88 12

Discharge Backup Reserve
Capacity

 ————— = O A

The setting range for the maximum discharge capacity is 30%
to 88%.
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8. lokxanbHuun API

[Micna yBiIMKHeHHA Ui€l GyHKUIT NpUCTpiv NigTPMMYyBaTUMe 3B'A30K
yepe3 nopt Open API.
Micna yBiMKHEHHSA NoTpibHO Byae HanawTyBaTM NapaMeTpu NOpTy.

JokymeHTauito woao APl MOXXHa 3HaUTK HUXKYeE.

Settings

Grid Power Settings

Depth of Discharge
(DoD)

Local API

Advanced Functions

Statistics

WiFi Historical Signal

Share Device

Help & Feedback
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9.Ictopia curHany Wi-Fi

Lis PpyHKLIA 403BONSE NEPETrNAHYTM ICTOPIKO NOTY>XXHOCTI CUTHany
Wi-Fi npuctpoto.

e 3eNeHVN: CUNbHUN CUTHaN

e YepBOHWUMN: cepeaHIN CUrHan

e JKOBTUWN: HaMCnabLmm CUrHan

Statistics

B 2025-12-08 >
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V
i \m ||l 1‘1“ T HH

n
\/

35



MARSTEK

10. OHOB/IEHHA NPOLUINBKU Ta MOAYNA 3B'A3KY

Konwn goctynHa HOBa Bepcif, 3'ABUTbCA YepBOHA NO3HauKa.
HatncHite «Upgrade» (OHOBUTM) Ta 3aueKkanTe 3aBepPLUEHHS
OHOBJIEHHSA.

o OHOB/IEHHA NPOLWUBKN: NOTPebyE NiAKNOUEHHA Yepes
Bluetooth.

o OHOBEHHA MOAY A 3B'A3KY: MOXHA BMKOHATK yepes
Bluetooth a6o Wi-Fi.

Settings

111€ DACKUp 1eawure 1 uie norne energy swirage
system can automatically switch to off-grid power
supply mode during a grid outage or provide
power when there is no grid connection, using the
battery to continue powering critical loads and
ensuring uninterrupted operation of essential
household equipment

Surplus Feed-in .

Transfer the surplus power generated by the PV to
the home grid when the battery is nearly fully
charged.

Tip
A new communication module is
available. Update to the latest version?
(The device will disconnect from the
app during the update. Please wait a

Grid Power

. 800W >
Configuration '

few minutes. If the app still can't fetch
data, try restarting the device or the

app.)

Statistics

Share Device

Help & Feedback

Device V114.9

mac:009b08a5b54«

Communication
Module
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11. CninbHMM aoCTYN A0 NPUCTPOIO

e Jlnwe nepernsag (View Only): 3anpowieHnin kopmctysau
MOXXe NIMLLe nepernsgaTn ctaH NpUCTporo.

o KepyBaHHa (Controllable): 3anpoweHuni kopuctysau

MOXKe nepernsgaTv Ta KepyBatu poboTor NPUCTPOLO.

Share Device

MST_VNSE3_76bc
VNSE3-0

& Read-Only

Read-Only

Controllable

Share Now
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12. Jlonomora Ta 3BOPOTHUMN 3B'A30K

TyT BU MOXeTe oTpuMaTn AOCTYN AO BiAEOIHCTPYKLIN, LOKYMEHTIB
Ta nowmnpeHmnx 3anutaHb (FAQ). Bu Takox moxceTe 3B'A3aTnCA 3i
cy>K60r0 NIATPUMKM 3@ AOMOMOTor0 GYHKLIT HaACUIaHHS
3annTaHHA.

Micha HaTuckaHHA «Ask Marstek» (3anutatn Marstek) HaTUCHITBL
«Add your question» (Jogatn 3anutaHHA), 06epiTb TUN
3annTaHHS, BBEAiTb 3aro/IoBOK i OMNKUC, a TAaKoXX 3a BaXkaHHAM
AofaunTe 306paXkeHHa um Bigeo, Wob nosacHNTN npobaemy.

HatucHite «Confirm» (MigTBepanTn), wob Hagichatu.
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Feedback

Hi!
How can we help?

Search

SOC data is inaccurate
Empty

Grid interface automatic mode does
not discharge

VENUS Off-Grid Mode Usage/Island
Mode Usage

VENUS disconnected from CT

CT remains on but automatic mode is
abnormal

Fault Detection_Venus
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New Question Select Question Type

Upgrade

General Inquiries

Troubleshooting or Serious Problem

Return Exchanges

Add Attachments

Pre-Sales

Suggestion Feedback
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13.

CKVIAaHHf-I AO 3aBOACbKUX HaJlallTyBaHb

CkuaaHHA 3 BUganeHHaMm ycix aaHmx (Reset and Clear
All Data): oumLye HaKONWYEHI AaHi NPO eHeprito.

CkmnpaHHsa 3i 36epexxeHHAM gaHux (Reset and Keep
Data): 36epirae HakonMMYeHi faHi NPO eHeprito.

Factory Reset

Factory Reset and Keep Data
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